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Why Consent to Participate in SAFEHealth: 
What’s in it for You?
                Studies show that the best care is the right care.

To get the right care, your physician needs to know your complete medical history. If all of the information regarding your medical history, medication use and past testing is in one place, your physician will have a more complete picture of your current state of health.  This will allow your physician to work with you to make decisions regarding tests and treatments to keep you in the best possible health. Your physician will be able to order tests when they are due, and avoid unnecessary testing.  It will allow your doctor to avoid drug interactions or allergies that could otherwise have harmed you.  It also will result in a more efficient use of your time as well as reduce the time it takes your physician to start treatment for your problems, as there will be less guessing and trying to remember medically relevant events.

SAFEHealth, with your consent, is a way to allow your physician to view the medical history that has already been collected by your other clinicians that participate in SAFEHealth.  If you ever need to seek emergency care, your past medical and medication history are some of the most important pieces of information that your emergency room doctor will need to provide safe, accurate, and timely care.
You can select to share your medical information with one, some, or all of the participating institutions that have cared for you in the past or will care for you in the future.  Currently, only HealthAlliance Hospital Leominster Campus and Fallon Clinic are connected to the SAFEHealth network.   It is envisioned that the number of physicians and hospitals participating in SAFEHealth will grow over time, so in order to avoid having to re-consent each time another of your physicians joins SAFEHealth, you can elect to give permission to all of your current and future physicians in Massachusetts. Remember, even if you give permission for all Massachusetts healthcare providers to share your information, only the physician practices and hospitals that you’ve actually sought care can view your information through SAFEHealth.  
You can also give permission for your medical insurance carrier to provide valuable information about past diagnoses and treatments to your physicians.  However, this does not give permission or provider a means for these companies to view your medical information.
At any time, you may change your mind about the SAFEHealth consents that you have given.  SAFEHealth has a revocation form that is available at all participating sites.  It is important to know, however, that some information is exchanged between physicians by law for the purposes of treatment, payments and operations, and this practice will not change as a result of revocation of the SAFEHealth consent.

Parents may consent for their children, but when the child reaches the age of 18, as new adults, the child will need to decide whether they would like to continue to participate in SAFEHealth. The consent given by the parent will expire on their child’s 18th birthday, and a new consent for SAFEHealth will automatically print at their next visit.
If you have questions about consent or disclosure of your health information, you can contact the Fallon Clinic Medical Records Department at 1-800-635-1221 or the HealthAlliance Hospital Leominster Campus at 978-466-2805.    
